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Statement of Service Performance 
Te Tihi O Ruahine Wh!nau Ora Alliance Charitable Trust 

For the year ended 30 June 2022 

 

Entity Outcomes 

To provide a comprehensive range of aspiration wh!nau centred health, disability, support, educational, 

social, traditional and alternative practices and services based on Wh!nau Ora to M!ori people and others in 

Manawatu, part Rangitikei, Horowhenua and part Tararua Districts. 

 

 

 RANGATIRATANGA � Service Delivery 

Central to wh!nau wellbeing is the the capacity of wh!nau to determine their own 

pathways and manage their own affairs.  Te Tihi will create opportunities for wh!nau to 

connect as hapori to inform wh!nau-led strategies and approaches.  This is largely 

attributed to wh!nau access to opportunities through different service offerings at Te 

Tihi o Ruahine and providing feedback that supports Te Tihi to influence system re-

design to facilitate the removal of barriers. 

 

 2022 2021 

# of Existing Whanau 762 560 

# of New active whanau 410 458 

 

The above describes the number of whanau participating in 5 of the contract services provided by Te 

Tihi which includes the Wh!nau Ora Navigation Service (Te Ohu Whakaaraara), Kainga Whanau Ora, 

Ng! Tini Whetu and Te Pae Oranga. 

 

TIAKI TAIAO � Te MataRau 

Wh!nau are active participants within, to and for their natural environments to ensure 

responsible and sustainable Mana Whakahaere. 

Te Tihi offer wh!nau the opportunity to engage with cyber and digital tools. Wh!nau 

are also offered the opportunity to determine data outcomes. To support this 

outcome, Te Tihi are required to ensure their own internal systems and technologies 

are capable of developing the cyber and digital tools for wh!nau.  This includes the 

procurement of new and up to date hardware for kaimahi to engage in their day to day mahi. 

 2022 2021 

# of new computer hardware 36 30 

 

The above data provides an understanding the of amount of hardware that is procured on a yearly 

basis.  
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KOTAHITANGA - Communications 

Wh!nau cohesion encourages the use of modern approaches such as technology and 

other communication strategies to keep connected. This supports the building and 

strengthening of wh!nau connectivity, increasing the ability for wh!nau to unite. 

Te Tihi engage in meaningful partnerships that realise wh!nau aspirations and 

opportunities � and provide information to wh!nau in a meaningful way. 

 2022 2021 

# whanau reached (aggregated 

across social media platforms)  

99,643 41,858 

# of new collateral developed 

(give an approximate) 

195  

 

The collateral developed includes 6 Kia Ora FM Radio Ads and approximately 189 Videos and Posts 

on our social media platforms (this includes Facebook and Instagram). The collateral developed was 

not measured in 2021. 

 

PAPORITANGA � Kaupapa Innovation 

 

Wh!nau are conduits to society and societal institutions that culturally improves 

relationships within Aotearoa-New Zealand.  

Te Tihi remove systemic barriers and pressures that disrupt wh!nau progression towards 

moemoe!.  This is realised through Te Tihi leading Kaupapa Maori Innovation design of 

projects, programmes and product that are wh!nau centred and wh!nau led.   

 

 2022 2021 

# of Existing Projects 20 32 

# of New Projects  5 

 

The above data relates to the number of projects that are currently being developed through kaupapa 

innovation.  This data relates to �Master� projects and not those that sit inside the Master project. 

 

PUKENGA RAWA 

Building whanau economic security indirectly will assist iwi, hap", and whanau ability 

to generate income for current and future genertions. 

Te Tihi are a catalyst for change and breaking down barriers.  We build strong 

relationships that increase wh!nau opportunity, ability and access to successfully 

explore wealth-creation. 
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 2022 2021 

# of workshops/trainings 

 

17 17 

# of whanau/kaimahi attended 

 

162 160 

 

The workshops and trainings data above includes: Te Ara Wh!nau Ora 10 trainings and wananga, 

Wh!nau Ora 2 day training and Sorted Kainga Ora workshops.  

In addition to the above outcome areas that have aligned measures, we have also provided the 

outcome areas below for your information.  

 

HAUORANGA 

Wh!nau are in prime positions to actively promote and foster healthy lifestyles that lead 

to optimal health and wellbeing.  

Te Tihi illuminate health pathways and initiatives that are important to wh!nau with a 

focus on Iwi and M!ori organisational aspirations.  

 

 

TUAKIRITANGA 

Wh!nau connections to Te Ao Maori are strengthened, and wh!nau are keen 

participants in any or all Te Ao M!ori activities. 

 

Te Tihi creates platforms (including data) for wh!nau to engage with and determine 

outcomes.  Te Tihi is also committed to progressing M!ori data sovereignty through 

the creation of Te Mana Whakahaere Raraunga � M!ori data sovereignty eco-system.  
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